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Privacy Policy — Point of Service Solution LTD

Point of Service Solution LTD (hereinafter: the “Company” and/or the “Website”) respects the
privacy of its users. This document explains what data we collect, the purposes for which it is used,
how we protect it, and what rights users have under applicable law.

Use of the Website and/or the Company’s services constitutes consent to this Privacy Policy.

1. What is “Information”?

For the purposes of this Privacy Policy, “Information” means any data that identifies or may
identify an individual, which is collected or provided to the Company by the user or on their
behalf, including details collected during use of the Website or when contacting the Company.

2. Sources of Information Collection

The Company may collect information in the following ways:

e Information voluntarily provided by the user (e.g., contact form submissions, email,
telephone).

e Information collected automatically through use of the Website (IP address, browser type,
cookies, pages viewed).

¢ Information provided in connection with receiving services from the Company or within
the framework of a business engagement.

e Information provided when subscribing to the Company’s mailing list/newsletter.

3. Types of Information Collected

The information collected may include:

¢ Identification and contact details (full name, phone number, email address).
e Company details or role (in the case of a business inquiry).

e Content of communications with the Company.

e Technical browsing data collected automatically from use of the Website.

The Company does not store payment details or credit card information on the Website.
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4. Purposes of Using the Information

The Company may use the information for the following purposes:

e Responding to inquiries and providing the Company’s services.

e Operating, managing, and improving the Website.

e Statistical analysis and use of analytics tools (such as Google Analytics).

e Enhancing and personalizing the user experience.

e Sending updates, newsletters, or marketing offers — subject to user consent and in
accordance with the law.

e Protecting the Company’s legal rights and defending against claims.

e Complying with legal and regulatory requirements.

5. Disclosure of Information to Third Parties
The Company will not transfer personal information to third parties except in the following cases:

e When necessary to provide the Company’s services (e.g., hosting providers, mailing
systems, analytics services).

e When required by law or court order.

¢ When the user has given explicit consent.

Information may also be stored on cloud servers located outside of Israel, in compliance with
applicable law.

6. Cookies and Similar Technologies

The Website uses cookies for its proper operation, traffic analysis, service improvement, and
enhancing user experience.

Users may configure their browsers to block cookies or to notify them when cookies are being
used.

7. Data Retention and Security

e Information is stored in the Company’s databases in accordance with the Israeli Privacy
Protection Law, 1981.

e The Company applies industry-standard security measures to protect information but

cannot guarantee absolute protection against unauthorized access or breaches.
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8. User Rights
In accordance with applicable law, users have the following rights:

e To review the information stored about them.
e Torequest correction or deletion of incorrect or outdated information.

Requests may be submitted to: info@possitd.com

9. Data Retention Period

Information will be retained for as long as necessary to fulfill the purposes outlined in this Privacy
Policy, or as required by law.

10. Governing Law and Jurisdiction

This Privacy Policy shall be governed by the laws of the State of Israel.
The exclusive jurisdiction for any dispute arising from or related to this Privacy Policy shall lie with
the competent courts in Tel Aviv, Israel.

11. Changes to the Policy

The Company reserves the right to amend this Privacy Policy from time to time. The updated
version will be published on the Website and will take effect upon publication.

12. Contact Us

For any questions or requests regarding this Privacy Policy, please contact us at:

Point of Service Solution LTD
Email: info@possitd.com
Phone: +972-53-3033507
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